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Description automatically generated]Workday Adaptive Planning
Integrations
Below are Integrations that Arch (Tom Simpson) and Adaptive (Brian Vallery) have developed.  

	#
	Job #
	Source (from)
	Sink (to)
	Notes:

	1
	0000
	Excalibur (Sales)
	Adaptive
	Country (Hello World example)

	2
	4001
	Excalibur (Sales)
	Adaptive
	Revenue Summary Input

	3
	
	Ellipse CapEx  XFA (financial)
	Adaptive
	CapEx – CIP summary data

	4
	8001
	Adaptive
	XFA
	Forecast info 

	5
	7001
	Adaptive
	Excalibur (Sales)
	Estimated Sales Quality – BTU & SO2

	6
	
	Adaptive
	XFA
	Meta Data - levels, accounts, AFE project codes

	7
	
	Adaptive
	XFA
	Capital

	
	
	Nothing from Workdsay?
	
	

	
	
	
	OFA
	Are we ready to do Adaptive reporting from OFA?



Note: Ethan and Kelly developed a number of Integrations (no sFTP) – will need to make sure we get documentation for those integrations.
Attached is documentation from Ethan and Kelly:
· 


· 



For each items above:
a) Integration method – e.g., sFTP \\stlpofbt01 (XFA) - \\stlpofbt01\APDATA goes thru 198.190.186.21/22 
b) Integration environment – what are the specific servers involved along with handshake information
c) What are the data fields transferred and how used
d) How often do integrations need to be run
e) What logging is available
f) How to manually re-run if needed ( a) scanned 4x hour  EX=Excalibur XFA=XFA )
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				--- Table of Contents ---

				Maintenance:

				1.    Update Current Plan Version Parameter

				a.     Summary: When new plan versions are created the “Current Plan Version” parameter must be updated to reference this new plan version.

				b.     Maintenance Steps:

				i.      Navigate to Design Integrations

				ii.      Navigate to a Data Source

				iii.      Click Edit Parameters (Screenshot #1)

				iv.      Select the “Current Plan Version” Parameter (Screenshot #2)

				v.      Select the new plan version created from the Plan Version dropdown selection (Screenshot #3)

				vi.      Click Apply

				vii.      Click Save





				Screenshot #1































				Screenshot #2







































				Screenshot #3















				2.    Update Period

				a.     Summary: Before loading a new year, you will need to update the period in the data source in order to load data

				b.     Maintenance Steps:

				i.      Navigate to Design Integrations

				ii.      Navigate to the 04) Actuals Data Source

				iii.      Click Manage Reports (Screenshot #1)

				iv.      Change the period to the following December  (Screenshot #2)

				v.      Click Apply

				vi.      Click Save

				Screenshot #1































				Screenshot #2
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[bookmark: _Toc47078987]Design Integration

Since Adaptive Insights provides multiple training courses on this module, this user guide simply highlights the points for maintenance purposes rather than configuration.  For more information on Design Integrations classes and configuration training, please contact your Customer Success Manager.



To reach Design Integrations for either mapping maintenance or minor updates, go to the Integration menu and click Design Integrations.  The first screen will show you the top-level overview of the solution, where you can dive into various integration components.
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Component Library
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While each component configured is vital to the overall solution, the majority of updates after implementation will be handled within Loaders and Tasks.  However, here’s a quick outline of each component group’s functions.  From Design Integrations, simply click each component header to drill into the objects, then select one to modify.

Data Sources – These are objects where transformations occur.  Source system data is staged here during each run and is prepared for Loaders in the process.

Loaders – Components responsible for reading records from a Data Source and loading them into Planning.  These objects are most importantly a window into Account, Level, and Dimension mappings, as well as business rules like account exclusions and sign reversals.  Loaders can be invoked by Tasks.

Tasks – Also called integration jobs.  Items created and modified here will be available in the Run Tasks module.  From the Design Integrations task pages, users with a Data Designer role can adjust schedules and manage user notifications.

Data Agents – Only required for on-premise system integrations, Agents establish a secure communication tunnel from your database to Adaptive servers. 

Credentials – Authorization setup to various cloud-based systems (i.e. Workday, Adaptive, etc.) 

[bookmark: _Toc467090735][bookmark: _Toc31191238][bookmark: _Toc47078988]Maintenance

At certain times it may be necessary to modify the integration components in Design Integrations. This section documents common maintenance items that you may need to perform. For any requirements not covered in this document, please contact the Adaptive Insights Support team prior to making any changes to ensure that it will not be detrimental to the functionality of your integration.



[bookmark: _Toc467090736][bookmark: _Toc31191239][bookmark: _Toc47078989]Loader Maintenance



[bookmark: _Toc467090737][bookmark: _Toc31191240][bookmark: _Toc47078990]Refining Integration Permissions

As mentioned previously in this document, access to the Design Integrations is allowed to users who have the “Data Designer” permission included in their role. An Administrator user can grant this permission to a user or group of users in the ‘Administration’ section of your Adaptive Planning instance.

It is also possible to grant access to a single integration component by opening it in the Design Integrations and clicking the ‘Grant edit permission’ link in the left pane.

[image: ]

This will launch a pop-up window with a list of Groups, Roles and Users that have been defined in your instance. Find the entry for the Group, User or Role that you would like to grant access to and double-click the name. It will be populated in the bottom pane, signifying that they will be granted access upon clicking the ‘Save’ button in the bottom right region of the pop-up.

[bookmark: _Toc467090738][bookmark: _Toc31191241][bookmark: _Toc47078991]Account, Level and Dimension Mappings

Integration mappings are defined as part of the Loader component. “Mappings” in this context refers to a set of rules that tells AI which account, level and dimension values in the source system correspond to which values within your model. These integration mappings are stored and maintained separately from the Import Mappings section of your model that are used for manual Excel imports. If new mappings are added there, they must also be added to the loader components that have been created for your integration. Mappings are stored in Mapping Profiles, which can be shared across loaders within the same instance, so they only need to be added to one. Any other loaders that share the same mapping profiles will inherit the changes.

To access the integration mappings, open the desired loader in the Design Integrations and click the ‘Data Mapping’ tab.  This will present you with an overview of the current mappings that will show how many Account, Level and Dimension source values have been mapped to corresponding Adaptive values. Clicking the ‘Account Mapping’, ‘Level Mapping’ or ‘Dimension Mapping’ links across the top of the window will open each of the respective mapping screens for editing. The mechanism for modifying existing and adding new mappings is consistent across all three, so this document will primarily focus on Level mappings. 



Below is the Level Mappings screen for the 04) IS Activity [Tax ACTUALS DATA]:

[image: ]

The columns in the mapping matrix are defined as follows:

Status – Whether or not this value has been mapped (Green Check = Mapped, Red ‘!’ = Unmapped)

Column – The column from the data source that contains the Level.

Staging Value – The source Level values contained in the column mentioned above.

Planning Value – The name of the Level that has been setup in the Level Org Structure(CoA) in your Planning model, which the Staging Value should be mapped to.

Once a level has been created in Planning, a mapping to the level can be created in Design Integrations.  In general, there are 3 main ways to map a staging value to a level:

1. Automap – attempts to match an unmapped staging value to a Planning level.

2. Level Search – just as the CoA Admin page has a search box, this field supports searching for Levels the same way.

3. Select a Planning value from the level tree – navigate through the tree to select a level to which a staging value should be mapped.

After a relationship is set, remember to click the ‘Save’ button in the bottom left corner of the loader window.

Automap method: Select the Automap button at the bottom of the mappings screen to show the 4 possible automapping options. 

[image: ]

Level Search or Select a Planning value from the level tree methods:

[image: ]

The above method can be useful only for a handful unmapped values, if dealing with a bunch of unmapped values, please follow the steps below to upload the mappings via a spread sheet.

[image: ]

· On the screen above, first click on ‘Upload Level Mappings’ as highlighted with the red box.

· A new popup window will open, at the bottom of the page, you will find a hyperlink that allows you to ‘Download Template’. Click on it, you should see a CSV file downloaded.

· There will be instructions on the first tab to fill this spreadsheet. This will be the one you need to fill and upload, so keep it handy.

[image: ]

· Now from the screen above, click on ‘Download Level Mappings’ as highlighted with the red box.

· A new popup window will appear asking you to choose from 3 options.

· Select ‘Unmapped Only’ and click download. This will give you all the unmapped values you can use to fill in the above template.

[image: ]

· Now, use the downloaded unmapped values and fill the template from above on the second tab, following the instructions provided.

· The staging value will be the unmapped values you have just downloaded above, and the planning value will be the where the data should be imported to.

· Fill in the template and use it to upload from the same ‘Upload Mappings’ screen. Select the filled-out template and upload.

Note: The download template will be different for ‘Accounts‘, ‘Levels’ and ‘Dimensions’ ( if any ). Please click and be on each one of those and follow the steps above to find the respective download template for each one of those segments. For Accounts alone, the planning value MUST be the Account code only. Do NOT use the combination of account code and description.

[bookmark: _Toc31191244][bookmark: _Toc47078992]Editing Parameters



Integrations are typically implemented with fixed date ranges, meaning period range parameters are set to fixed values to control imported data.  In a live setting, this configuration is not ideal as schedules would be set to import fixed ranges each time, and ad hoc runs would require modifying parameters for each run.  For more flexible date requirements, such as “current and prior periods”, it’s advised to set the parameters as necessary.



Within a Loader’s ‘Data Source Settings’ tab, simply click one of the “Edit parameters” buttons to open the “Parameters editor” window.  From there, expand the folder where your instance display name is seen, then select the parameter for adjustment.  In the main portion of the editor, you can configure the date range to a dynamic parameter that fits your liking.  Selecting apply in the bottom-right corner saves the new settings.

[image: ]



[bookmark: _Toc467090741][bookmark: _Toc31191245][bookmark: _Toc47078993]Integration Task Maintenance

[bookmark: _Toc467090742][bookmark: _Toc31191246][bookmark: _Toc47078994]Scheduling Imports

AI allows for Integration Tasks to be scheduled to run automatically. To configure a schedule, open the desired task in the Design Integrations. The box in the middle of the center pane, labeled ‘Schedule Settings’, contains the schedule(s) that will be used for the task.  Adding a new schedule is straightforward with Design Integrations Drag and Drop tools.  Select the schedule type in the Data Components pane, then carry it over to the ‘Schedule Settings’ box in the center of the screen.  To modify an existing schedule, click the down arrow on the far right of the schedule row and click ‘Settings’.

[image: ]

Here the Accounts Task is currently running daily.

This will launch a pop-up window with the schedule parameters. You can set a name for the schedule, a frequency, time and time zone. You can enable and disable the schedule with the ‘Active’ checkbox.

[image: ] 

[bookmark: _Toc31191247][bookmark: _Toc47078995][bookmark: _Toc467090743]Task Notifications

As Tasks are typically run on a schedule, users wouldn’t see a success or failure message at runtime.  Configuring Notifications allows sets up users to receive an e-mail when a task completes, successfully or unsuccessfully.

To setup user notifications, go to a Task within Design Integrations, then click ‘Manage notifications’ in the Actions pane on the left side of the screen.  Identically to the ‘Grant Edit Permissions’ button, this will launch a pop-up window that will allow you to choose the Users or Groups that have been setup in Adaptive who you would like to receive the notifications. Once an item has been added to the list, you can choose the notification condition to be ‘On Success’ or ‘On Failure’.

[image: ]

Integration Important Notes:



1) To view the data with a specific filter, navigate to ‘Integration Design Integrations’ > ‘Click on your data source’. Select the table you want to apply the filter and expand the ‘Advanced filter’ option at the center of the screen. 

[image: ]



· To apply a filter, double click on the center as highlighted in red above and enter the filter (you can see ‘SQL reference’ on the window for help and hit Apply filter checkbox. Click on ‘Preview data to view the data with filter on. To remove the filter, hit ‘Remove Filter’ and click on the ‘Preview Data’ one more time.



2) Due to the nature of the frequent changes that might happen in planning, if you decide to make changes in integration such as remapping the levels to a different one or changing the account or level mapping’s, always make sure to preview the loader output before running the integration directly. The data mappings section above will have details on how to remap the accounts/levels to different ones.

3) Selecting the period range when running the integration loaders or tasks. 



It is important the users run the integration for only the selected periods that are pre-populated on the loaders or seek approval from your integration or planning owner prior to running integration.



4) SQL filters on the loaders. Please do not change the SQL filters or clear them on the loaders if any, it will break the integration.



5) Granting users permission to just the integration module: Most of the times depending on the user role, a user must only be given permissions to a specific task or a module on the integration. You can do that by expanding the ‘Grant Edit Permissions’ from the left menu of each module. You can add users or groups on each of these modules to give them the proper permissions. Please note that the user role permissions in planning will always take precedence over these permissions set on the individual modules. You can find the specific screenshots in one of the sections above.



6) Maintaining the email notifications on the tasks: Adaptive integration runs send you email notifications upon success or failure. This is a selection available to the users to change their preferences, add users or delete them from these email notifications for a scheduled load or a manual run of the integration. 



7) Model access for users running integration: Users running integration manually must have erase actuals and import data permissions in the model. Integration will error out of they do not have proper permissions set in planning.



8) Integration failures can happen due to many reasons, every unmapped value in the loader will result in the failure of the task or a loader. Make sure there are absolutely no unmapped values when importing the data. For any new values and the failures attempt the data import again after fixing the data mappings.



9) Verifying the log files: to view the logs in case of any failure, you can go to the ‘Logs’ section on the left menu of each module to look at the details.



10) Verifying the details of an integration manual run or a schedule. When multiple users keep running the integration, it gets difficult to keep track of what happened with the prior uploads.



· As long as the users run tasks, you can view the status of each run by going into the execution history of each task from the ‘Integration tasks’ module as explained in one of the sections above.

· Logs are only retained for up to 10 days if the log level is set to ‘Info’, 3 days if set to ‘Error’ and 1 day if set to ‘Verbose’.
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