I just purchased a new 2025 Subaru Forester Hybrid but it seems the air conditioning is having some issues.  Will you help me edit this email … 

Sunset Hills Subaru
Shivan Zewki


Zewki,

I am enjoying the new Subaru and appreciate your assistance in my purchase.  However, I am having trouble with the air conditioner. Either I do not know how to use it or it may be low on freon as it does not seem to be cooling properly.  Can I stop by today around 2:00pm and have you take a look. Perhaps you can show me how to use it or help me schedule service to get this corrected.
Thanks,
   --- Bret


Subject: Air Conditioning Issue – 2025 Subaru Forester
Zewki,
I’m really enjoying the new Subaru and appreciate all your help with the purchase. I did want to reach out because I’m having some trouble with the air conditioning. It doesn’t seem to be cooling properly — I’m not sure if I’m missing a setting or if it may need service (perhaps low on freon).
Would it work for me to stop by today around 2:00 p.m. so you can take a quick look? If it’s just a matter of showing me how to use the system, that would be great. Otherwise, perhaps we could schedule a service appointment to get it corrected.
Thanks again for your assistance.
— Bret


