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Application Background:
ServiceNow is the main enterprise software used for Service Requests of all types: Change, Problem, Incident and User Requests are submitted and managed through this tool.
User access is complex but broken down mainly into 2 categories which must be reviewed.
Administrative access are those who can modify requests and workflows.
ITIL access are those who can play a role in the lifecycle of a request.


Review Process:
1. Annually, the Change Coordinator (Steve Duncan) will execute 2 reports: 
a. Active Admin User List
b. Active ITIL User List
2. The Change Coordinator will send the Admin user listing to the CIO (Marty Zambo) for approval.  Marty is responsible for ensuring change requests as appropriate.
3. The Change Coordinator will provide the approval of the access granted to the CIO so that there is no conflict of interest with that approval
4. The ITIL user listing will be broken into individual reports by approving manager to be sent to those managers for their review and approval.  Each manager is responsible for submitting any change requests as appropriate.
5. Any change requests received are acted upon – formal form will be submitted (standard Change Network User Request form in ServiceNow portal) requesting user access change or deletion.
6. The Change Management Coordinator (Steve Duncan) will ensure all user access has been addressed and follow-up on any non-responses
7. Documentation will be maintained supporting the annual user access review (UAR) and forwarded to the Director of IT Compliance (Bret Blackford) once all documents are received.  Bret will do a final review to ensure completeness and then file documents which will later be supplied to audit as requested.



Below shows how to access the 2 reports generated as part of this review.  
In ServiceNow, under the All application selection, type in ‘reports’ in the search bar and then select Reports > View/Run.
[image: A screenshot of a computer

Description automatically generated]
Under the listing of reports, select each of 
a. Active Admin User List
b. Active ITIL User List
On each of these reports, Click on the Sharing icon and select Export to PDF:
[image: A screenshot of a computer

Description automatically generated]
On the same screen, right click in any of the column headers and select Export > Excel to generate an Excel spreadsheet of the report
[image: A screenshot of a computer

Description automatically generated]

Support documents:
	#
	Description
	Email Sent
	Response Received

	1a
	Initial reports to be reviewed
· ServiceNow ADMIN users
· Raw from ServiceNow
	
	



	1b
	Initial reports to be reviewed
· ServiceNow ITIL users
· Raw from ServiceNow
	
	


	1c
	Initial reports to be reviewed
· ServiceNow ADMIN users
· Processed for review
	
	


	1d
	Initial reports to be reviewed
· ServiceNow ITIL users
· Processed for review
	
	


	2. Approval Requests

	A
	M. Zambo
	
	

	B
	B. Patterson
	
	

	C
	C. Staley
	
	

	D
	D. Trani
	
	

	E
	D. LaBell
	
	

	F
	D. Brueggeman
	
	

	G
	D. Dietz
	
	

	H
	E. Natarajan
	
	

	I
	G. Boggs
	
	

	J
	G. Glassman
	
	

	K
	G. Szczepan
	
	

	L
	G. Hensala
	
	

	M
	G. McCoy
	
	

	N
	J. Ball
	
	

	O
	J. Lorson
	
	

	P
	L. Easler
	
	

	Q
	M. Giljum
	
	

	R
	B. Blackford
	
	

	S
	P. Kappel
	
	

	T
	P. Hager
	
	

	U
	R. Goede
	
	

	V
	S. Eastwood
	
	

	
	Final Listings
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												.		.		.		.		.		.		.



		Manager		Department		User ID		Name		Title

						admin		System Administrator		System Administrator

		 Total

		David Trani		ACI IT Applications		VReid@archrsc.com		Valdis Reid		System Analyst Programmer

		David Trani Total

		Diane Brueggeman				Adhil.Raju		Adhil Raju		Contractor - InSource

						Azure.SSO		Azure SSO

				ACI IT Infrastructure & Operations		bpatterson@archrsc.com		Brian Patterson		Sr Mgr, Networks & Operational Technology

						ddietz@archrsc.com		Douglas Dietz		Sr. Manager, Servers

						GBoggs@archrsc.com		Gary Boggs		Manager IT End User Support

		Diane Brueggeman Total

		John Ziegler		ACI IT Admin, Compliance & Security		rzambo@archrsc.com		Robert Zambo		Vice President IT & CIO

		John Ziegler Total

		Michael Blackford		ACI IT Admin, Compliance & Security		sduncan@archrsc.com		Steve Duncan		Change Management Coordinator

		Michael Blackford Total

		Robert Zambo				Sameer.Kadoo		Sameer Kadoo

				ACI IT Applications		pkappel@archrsc.com		Paul Kappel		Director of Application Services

				ACI IT Infrastructure & Operations		DBrueggeman@archrsc.com		Diane Brueggeman		Director, Infrastructure & Operations

		Robert Zambo Total

		Grand Total

















































































Data from ServiceNow

		User ID		Name		Title		Department		Active		Created		Updated		Manager

		admin		System Administrator		System Administrator				TRUE		2007-07-03 13:48:47		2022-08-17 20:29:14		

		VReid@archrsc.com		Valdis Reid		System Analyst Programmer		ACI IT Applications		TRUE		2020-08-13 16:40:00		2022-11-16 14:42:26		David Trani

		Adhil.Raju		Adhil Raju		Contractor - InSource				TRUE		2024-09-03 15:37:58		2024-09-04 03:54:41		Diane Brueggeman

		Azure.SSO		Azure SSO						TRUE		2020-06-30 15:53:37		2022-08-17 20:29:14		Diane Brueggeman

		bpatterson@archrsc.com		Brian Patterson		Sr Mgr, Networks & Operational Technology		ACI IT Infrastructure & Operations		TRUE		2020-08-13 16:40:01		2024-01-12 16:36:08		Diane Brueggeman

		ddietz@archrsc.com		Douglas Dietz		Sr. Manager, Servers		ACI IT Infrastructure & Operations		TRUE		2020-08-12 09:58:22		2024-09-19 08:37:23		Diane Brueggeman

		GBoggs@archrsc.com		Gary Boggs		Manager IT End User Support		ACI IT Infrastructure & Operations		TRUE		2020-08-12 09:58:22		2023-01-19 13:20:22		Diane Brueggeman

		rzambo@archrsc.com		Robert Zambo		Vice President IT & CIO		ACI IT Admin, Compliance & Security		TRUE		2020-08-13 16:40:03		2024-09-19 05:00:21		John Ziegler

		sduncan@archrsc.com		Steve Duncan		Change Management Coordinator		ACI IT Admin, Compliance & Security		TRUE		2020-08-13 16:40:01		2023-10-31 09:43:13		Michael Blackford

		DBrueggeman@archrsc.com		Diane Brueggeman		Director, Infrastructure & Operations		ACI IT Infrastructure & Operations		TRUE		2020-08-13 16:40:03		2023-01-19 13:20:22		Robert Zambo

		pkappel@archrsc.com		Paul Kappel		Director of Application Services		ACI IT Applications		TRUE		2021-07-07 10:56:28		2022-11-16 15:54:53		Robert Zambo

		Sameer.Kadoo		Sameer Kadoo						TRUE		2024-07-11 11:21:50		2024-07-11 16:35:20		Robert Zambo
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PiVOT

												.		.		.		.		.		.		.

		Manager		Department		User ID		Name		Title

		Brian Patterson		ACI IT Infrastructure & Operations		AGuffey@archrsc.com		Arnold Guffey		Sr. Telecom Engineer

						wcallander@archrsc.com		William Callander		Network Design Engineer III

				ACI IT Support		astulc@archrsc.com		Concepcion Stulc		Infrastructure Specialist

						dmcnish@archrsc.com		David McNish		Infrastructure Specialist

						jwine@archrsc.com		Justin Wine		Infrastructure Specialist

						nschaier@archrsc.com		Nehemiah Schaier		Infrastructure Specialist

						sfrazee@archrsc.com		Stephen Frazee		Supervisor, Eastern Support

						stimney@archrsc.com		Stephen Timney		Systems Support Specialist

		Brian Patterson Total

		Cathy Staley		ACI Accounting		DKelley@archrsc.com		Denise Kelley		Payroll Systems Analyst

		Cathy Staley Total

		David Trani		ACI IT Applications		VReid@archrsc.com		Valdis Reid		System Analyst Programmer

				IT Applications		SKaranwal@archrsc.com		Sanjay Karanwal		Business Intelligence Contractor - BI Analyst

						svirdi@archrsc.com		Sabegh Virdi		Business Intelligence Contractor - BI Analyst

		David Trani Total

		Derek LaBell				lvannest@archrsc.com		Lucas Van Nest		Contractor - Internal Audit

		Derek LaBell Total

		Diane Brueggeman				Adhil.Raju		Adhil Raju		Contractor - InSource

						sharedservice.worker		sharedservice.worker Agent Intelligence Plug-in

						Support@cosol.global		AddOns Service Desk

				ACI IT Infrastructure & Operations		bpatterson@archrsc.com		Brian Patterson		Sr Mgr, Networks & Operational Technology

						ddietz@archrsc.com		Douglas Dietz		Sr. Manager, Servers

						GBoggs@archrsc.com		Gary Boggs		Manager IT End User Support

		Diane Brueggeman Total

		Douglas Dietz		ACI IT Infrastructure & Operations		cchen@archrsc.com		Chiuchi Chen		Lead Systems Administrator

						Rlotspeich@archrsc.com		Richard Lotspeich		Systems Administrator

						smcguiness@archrsc.com		Shaun McGuiness		Senior System Administrator

		Douglas Dietz Total

		Ettaya Natarajan				ddomogalski@archrsc.com		Daneen Domogalski		IS SUPPORT

						rsharrock@archrsc.com		Reagan Sharrock		IS SUPPORT

						vsarabia@archrsc.com		Virgil Sarabia		IS SUPPORT

		Ettaya Natarajan Total

		Gary Boggs				apalo@archrsc.com		Angelique Palo		Dalechek Help Desk

						aquiambao@archrsc.com		Alfredo Quiambao		Dalechek Help Desk

						bdarling@archrsc.com		Ben Darling		Dalechek Help Desk

						bguevara@archrsc.com		Billy Guevara		Dalechek Help Desk

						bhawickhorst@archrsc.com		Bill Hawickhorst		Dalechek Help Desk

						calcazar@archrsc.com		Chris Alcazar		Dalechek Help Desk

						ddennis@archrsc.com		Dorian Dennis		Dalechek Help Desk

						JAcanto@archrsc.com		Jay Acanto		Dalechek Help Desk

						jlepon@archrsc.com		Joseph Lepon		Dalechek Help Desk

						joshelton@archrsc.com		John Shelton		Dalechek Help Desk

						jujohnson@archrsc.com		Justin Johnson		Dalechek Help Desk

						jwoolard@archrsc.com		Jacob Woolard		Dalechek Help Desk

						miduncan@archrsc.com		Mitchel Duncan		Dalechek Help Desk

						ncooper@archrsc.com		Nolen Cooper		Dalechek Help Desk

						sscott@archrsc.com		Shermeckia Scott		Dalechek Help Desk

				ACI IT Infrastructure & Operations		dhicks@archrsc.com		Donna Hicks		End User Support Technician

						jrosenauer@archrsc.com		John Rosenauer		End User Support Technician

						vdjukic@archrsc.com		vedran djukic		End User Support Administrator

		Gary Boggs Total

		Gary Glassman		ACI Human Resources Executive		LEasler@archrsc.com		Laura Easler		Director Human Resources

						SEastwood@archrsc.com		Sharon Eastwood		Director HRIS

		Gary Glassman Total

		Greg Szczepan		ACI Finance Administration		rgoede@archrsc.com		Rhonda Goede		Director Planning & Forecasting, Internal Reporting, a

		Greg Szczepan Total

		Gregory Hensala		ACI Accounting		adifatta@archrsc.com		Anthony DiFatta		Accounting Manager

						theithaus@archrsc.com		Thomas Heithaus		Accountant Division II

		Gregory Hensala Total

		Gregory McCoy		ACI Operations Services Administration		Bgrant@archrsc.com		Brent Grant		Manager eProcurement & Cataloging

						ckirkendall@archrsc.com		Christopher Kirkendall		Manager Systems Process Improvement

		Gregory McCoy Total

		Jeffrey Ball		ACI IT Admin, Compliance & Security		atesta@archrsc.com		Anthony Testa		Senior Cybersecurity Engineer

						mdorsey@archrsc.com		Muriel Dorsey		Security Specialist II

		Jeffrey Ball Total

		John Lorson		ACI Accounting		cstaley@archrsc.com		Cathy Staley		Sr Manager Payroll

						GHensala@archrsc.com		Gregory Hensala		Assistant Controller

		John Lorson Total

		John Ziegler		ACI IT Admin, Compliance & Security		rzambo@archrsc.com		Robert Zambo		Vice President IT & CIO

		John Ziegler Total

		Laura Easler		ACI Human Resources Executive		BNagel@archrsc.com		Brian Nagel		Office Services Coordinator

						KMiriani@archrsc.com		Kelienne Miriani		Human Resources Coordinator

		Laura Easler Total

		Matthew Giljum		ACI Accounting		jlorson@archrsc.com		John Lorson		Vice President & Chief Accounting Officer

		Matthew Giljum Total

		Michael Blackford		ACI IT Admin, Compliance & Security		sduncan@archrsc.com		Steve Duncan		Change Management Coordinator

		Michael Blackford Total

		Paul Kappel				Arch.DBA.Support@centroid.com		Centroid DBA

						Arch.SA.Support@centroid.com		Centroid System Admin

						koreilly@archrsc.com		Kevin O'Reilly		Contractor - Mobile Apps Developer from Byrne Software

						L1Supportteam@centroid.com		Centroid L1

						rarose@archrsc.com		Rachel Rose		Contractor - Centroid

				ACI IT Applications		dtrani@archrsc.com		David Trani		Sr Manager Business Intelligence

						ENatarajan@archrsc.com		Ettaya Natarajan		Sr. Manager Mining Systems

						phager@archrsc.com		Philip Hager		Commercial Systems Manager

						pmcadams@archrsc.com		Paul McAdams		Sr. Manager Applications Services & Architecture

		Paul Kappel Total

		Philip Hager		ACI IT Applications		sthampi@archrsc.com		Suraj Thampi		Software Engineer

		Philip Hager Total

		Rhonda Goede				nwoolen@archrsc.com		Nathan Woolen		OFA Contractor

				OFA - Contractor		tsimpson@archrsc.com		Tom Simpson		OFA Contractor

		Rhonda Goede Total

		Robert Zambo		ACI IT Admin, Compliance & Security		jeball@archrsc.com		Jeffrey Ball		Director, IT Security

						mblackford@archrsc.com		Michael Blackford		Director PMO, Change Mgt & Compliance

				ACI IT Applications		pkappel@archrsc.com		Paul Kappel		Director of Application Services

				ACI IT Infrastructure & Operations		DBrueggeman@archrsc.com		Diane Brueggeman		Director, Infrastructure & Operations

		Robert Zambo Total

		Sharon Eastwood		ACI Human Resources Executive		KBrown@archrsc.com		Kimberly Brown		HRIS Analyst II

		Sharon Eastwood Total

		Grand Total





Data from ServiceNow

		User ID		Name		Title		Department		Active		Created		Updated		Manager

		AGuffey@archrsc.com		Arnold Guffey		Sr. Telecom Engineer		ACI IT Infrastructure & Operations		TRUE		8/13/20		1/14/24		Brian Patterson

		astulc@archrsc.com		Concepcion Stulc		Infrastructure Specialist		ACI IT Support		TRUE		8/13/20		9/19/24		Brian Patterson

		dmcnish@archrsc.com		David McNish		Infrastructure Specialist		ACI IT Support		TRUE		4/17/24		5/8/24		Brian Patterson

		jwine@archrsc.com		Justin Wine		Infrastructure Specialist		ACI IT Support		TRUE		2/26/24		7/3/24		Brian Patterson

		nschaier@archrsc.com		Nehemiah Schaier		Infrastructure Specialist		ACI IT Support		TRUE		7/30/24		8/6/24		Brian Patterson

		sfrazee@archrsc.com		Stephen Frazee		Supervisor, Eastern Support		ACI IT Support		TRUE		8/13/20		1/16/24		Brian Patterson

		stimney@archrsc.com		Stephen Timney		Systems Support Specialist		ACI IT Support		TRUE		8/13/20		9/19/24		Brian Patterson

		wcallander@archrsc.com		William Callander		Network Design Engineer III		ACI IT Infrastructure & Operations		TRUE		8/13/20		1/14/24		Brian Patterson

		DKelley@archrsc.com		Denise Kelley		Payroll Systems Analyst		ACI Accounting		TRUE		9/3/20		11/16/22		Cathy Staley

		svirdi@archrsc.com		Sabegh Virdi		Business Intelligence Contractor - BI Analyst		IT Applications		TRUE		8/13/20		1/18/23		David Trani

		SKaranwal@archrsc.com		Sanjay Karanwal		Business Intelligence Contractor - BI Analyst		IT Applications		TRUE		8/13/20		1/10/23		David Trani

		VReid@archrsc.com		Valdis Reid		System Analyst Programmer		ACI IT Applications		TRUE		8/13/20		11/16/22		David Trani

		lvannest@archrsc.com		Lucas Van Nest		Contractor - Internal Audit				TRUE		5/15/24		7/1/24		Derek LaBell

		Support@cosol.global		AddOns Service Desk						TRUE		9/15/20		4/27/23		Diane Brueggeman

		sharedservice.worker		sharedservice.worker Agent Intelligence Plug-in						TRUE		3/8/17		8/17/22		Diane Brueggeman

		Adhil.Raju		Adhil Raju		Contractor - InSource				TRUE		9/3/24		9/4/24		Diane Brueggeman

		bpatterson@archrsc.com		Brian Patterson		Sr Mgr, Networks & Operational Technology		ACI IT Infrastructure & Operations		TRUE		8/13/20		1/12/24		Diane Brueggeman

		ddietz@archrsc.com		Douglas Dietz		Sr. Manager, Servers		ACI IT Infrastructure & Operations		TRUE		8/12/20		9/19/24		Diane Brueggeman

		GBoggs@archrsc.com		Gary Boggs		Manager IT End User Support		ACI IT Infrastructure & Operations		TRUE		8/12/20		1/19/23		Diane Brueggeman

		cchen@archrsc.com		Chiuchi Chen		Lead Systems Administrator		ACI IT Infrastructure & Operations		TRUE		8/13/20		1/19/23		Douglas Dietz

		Rlotspeich@archrsc.com		Richard Lotspeich		Systems Administrator		ACI IT Infrastructure & Operations		TRUE		8/13/20		9/19/24		Douglas Dietz

		smcguiness@archrsc.com		Shaun McGuiness		Senior System Administrator		ACI IT Infrastructure & Operations		TRUE		8/12/20		3/10/23		Douglas Dietz

		ddomogalski@archrsc.com		Daneen Domogalski		IS SUPPORT				TRUE		8/13/20		6/15/23		Ettaya Natarajan

		rsharrock@archrsc.com		Reagan Sharrock		IS SUPPORT				TRUE		7/12/23		7/18/23		Ettaya Natarajan

		vsarabia@archrsc.com		Virgil Sarabia		IS SUPPORT				TRUE		8/13/20		8/17/22		Ettaya Natarajan

		aquiambao@archrsc.com		Alfredo Quiambao		Dalechek Help Desk				TRUE		5/16/23		5/17/23		Gary Boggs

		apalo@archrsc.com		Angelique Palo		Dalechek Help Desk				TRUE		12/20/21		8/17/22		Gary Boggs

		bdarling@archrsc.com		Ben Darling		Dalechek Help Desk				TRUE		3/27/23		4/26/23		Gary Boggs

		bhawickhorst@archrsc.com		Bill Hawickhorst		Dalechek Help Desk				TRUE		8/13/20		11/3/22		Gary Boggs

		bguevara@archrsc.com		Billy Guevara		Dalechek Help Desk				TRUE		12/20/21		2/7/24		Gary Boggs

		calcazar@archrsc.com		Chris Alcazar		Dalechek Help Desk				TRUE		12/20/21		8/17/22		Gary Boggs

		dhicks@archrsc.com		Donna Hicks		End User Support Technician		ACI IT Infrastructure & Operations		TRUE		8/13/20		1/20/23		Gary Boggs

		ddennis@archrsc.com		Dorian Dennis		Dalechek Help Desk				TRUE		4/27/21		5/1/23		Gary Boggs

		jwoolard@archrsc.com		Jacob Woolard		Dalechek Help Desk				TRUE		9/6/23		9/26/23		Gary Boggs

		JAcanto@archrsc.com		Jay Acanto		Dalechek Help Desk				TRUE		12/29/21		11/3/22		Gary Boggs

		jrosenauer@archrsc.com		John Rosenauer		End User Support Technician		ACI IT Infrastructure & Operations		TRUE		8/13/20		1/20/23		Gary Boggs

		joshelton@archrsc.com		John Shelton		Dalechek Help Desk				TRUE		4/18/22		8/17/22		Gary Boggs

		jlepon@archrsc.com		Joseph Lepon		Dalechek Help Desk				TRUE		12/20/21		12/8/22		Gary Boggs

		jujohnson@archrsc.com		Justin Johnson		Dalechek Help Desk				TRUE		8/13/20		11/3/22		Gary Boggs

		miduncan@archrsc.com		Mitchel Duncan		Dalechek Help Desk				TRUE		4/18/22		8/17/22		Gary Boggs

		ncooper@archrsc.com		Nolen Cooper		Dalechek Help Desk				TRUE		6/18/24		6/18/24		Gary Boggs

		sscott@archrsc.com		Shermeckia Scott		Dalechek Help Desk				TRUE		4/12/21		4/3/24		Gary Boggs

		vdjukic@archrsc.com		vedran djukic		End User Support Administrator		ACI IT Infrastructure & Operations		TRUE		8/13/20		9/19/24		Gary Boggs

		LEasler@archrsc.com		Laura Easler		Director Human Resources		ACI Human Resources Executive		TRUE		9/3/20		11/16/22		Gary Glassman

		SEastwood@archrsc.com		Sharon Eastwood		Director HRIS		ACI Human Resources Executive		TRUE		8/13/20		3/24/23		Gary Glassman

		rgoede@archrsc.com		Rhonda Goede		Director Planning & Forecasting, Internal Reporting, a		ACI Finance Administration		TRUE		8/13/20		11/16/22		Greg Szczepan

		adifatta@archrsc.com		Anthony DiFatta		Accounting Manager		ACI Accounting		TRUE		9/3/20		11/16/22		Gregory Hensala

		theithaus@archrsc.com		Thomas Heithaus		Accountant Division II		ACI Accounting		TRUE		9/3/20		11/16/22		Gregory Hensala

		Bgrant@archrsc.com		Brent Grant		Manager eProcurement & Cataloging		ACI Operations Services Administration		TRUE		8/13/20		12/14/22		Gregory McCoy

		ckirkendall@archrsc.com		Christopher Kirkendall		Manager Systems Process Improvement		ACI Operations Services Administration		TRUE		8/13/20		9/19/24		Gregory McCoy

		atesta@archrsc.com		Anthony Testa		Senior Cybersecurity Engineer		ACI IT Admin, Compliance & Security		TRUE		8/13/20		9/19/24		Jeffrey Ball

		mdorsey@archrsc.com		Muriel Dorsey		Security Specialist II		ACI IT Admin, Compliance & Security		TRUE		5/26/22		7/16/24		Jeffrey Ball

		cstaley@archrsc.com		Cathy Staley		Sr Manager Payroll		ACI Accounting		TRUE		8/13/20		9/19/24		John Lorson

		GHensala@archrsc.com		Gregory Hensala		Assistant Controller		ACI Accounting		TRUE		8/13/20		9/19/24		John Lorson

		rzambo@archrsc.com		Robert Zambo		Vice President IT & CIO		ACI IT Admin, Compliance & Security		TRUE		8/13/20		9/19/24		John Ziegler

		BNagel@archrsc.com		Brian Nagel		Office Services Coordinator		ACI Human Resources Executive		TRUE		9/3/20		1/9/23		Laura Easler

		KMiriani@archrsc.com		Kelienne Miriani		Human Resources Coordinator		ACI Human Resources Executive		TRUE		9/3/20		11/16/22		Laura Easler

		jlorson@archrsc.com		John Lorson		Vice President & Chief Accounting Officer		ACI Accounting		TRUE		9/3/20		11/16/22		Matthew Giljum

		sduncan@archrsc.com		Steve Duncan		Change Management Coordinator		ACI IT Admin, Compliance & Security		TRUE		8/13/20		10/31/23		Michael Blackford

		Arch.DBA.Support@centroid.com		Centroid DBA						TRUE		6/25/21		2/2/24		Paul Kappel

		L1Supportteam@centroid.com		Centroid L1						TRUE		6/25/21		2/2/24		Paul Kappel

		Arch.SA.Support@centroid.com		Centroid System Admin						TRUE		6/25/21		8/14/24		Paul Kappel

		dtrani@archrsc.com		David Trani		Sr Manager Business Intelligence		ACI IT Applications		TRUE		5/23/22		11/16/22		Paul Kappel

		ENatarajan@archrsc.com		Ettaya Natarajan		Sr. Manager Mining Systems		ACI IT Applications		TRUE		8/13/20		11/16/22		Paul Kappel

		koreilly@archrsc.com		Kevin O'Reilly		Contractor - Mobile Apps Developer from Byrne Software				TRUE		6/15/21		3/28/24		Paul Kappel

		pmcadams@archrsc.com		Paul McAdams		Sr. Manager Applications Services & Architecture		ACI IT Applications		TRUE		8/13/20		11/16/22		Paul Kappel

		phager@archrsc.com		Philip Hager		Commercial Systems Manager		ACI IT Applications		TRUE		8/13/20		11/14/23		Paul Kappel

		rarose@archrsc.com		Rachel Rose		Contractor - Centroid				TRUE		2/6/24		9/10/24		Paul Kappel

		sthampi@archrsc.com		Suraj Thampi		Software Engineer		ACI IT Applications		TRUE		8/14/23		12/12/23		Philip Hager

		nwoolen@archrsc.com		Nathan Woolen		OFA Contractor				TRUE		8/13/20		11/17/22		Rhonda Goede

		tsimpson@archrsc.com		Tom Simpson		OFA Contractor		OFA - Contractor		TRUE		8/13/20		2/2/23		Rhonda Goede

		DBrueggeman@archrsc.com		Diane Brueggeman		Director, Infrastructure & Operations		ACI IT Infrastructure & Operations		TRUE		8/13/20		1/19/23		Robert Zambo

		jeball@archrsc.com		Jeffrey Ball		Director, IT Security		ACI IT Admin, Compliance & Security		TRUE		8/13/20		7/11/24		Robert Zambo

		mblackford@archrsc.com		Michael Blackford		Director PMO, Change Mgt & Compliance		ACI IT Admin, Compliance & Security		TRUE		8/13/20		9/19/24		Robert Zambo

		pkappel@archrsc.com		Paul Kappel		Director of Application Services		ACI IT Applications		TRUE		7/7/21		11/16/22		Robert Zambo

		KBrown@archrsc.com		Kimberly Brown		HRIS Analyst II		ACI Human Resources Executive		TRUE		9/3/20		1/18/23		Sharon Eastwood
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		User ID		Name		Title		Department		Active		Created		Updated		Manager

		admin		System Administrator		System Administrator				TRUE		2007-07-03 13:48:47		2022-08-17 20:29:14		

		VReid@archrsc.com		Valdis Reid		System Analyst Programmer		ACI IT Applications		TRUE		2020-08-13 16:40:00		2022-11-16 14:42:26		David Trani

		Adhil.Raju		Adhil Raju		Contractor - InSource				TRUE		2024-09-03 15:37:58		2024-09-04 03:54:41		Diane Brueggeman

		Azure.SSO		Azure SSO						TRUE		2020-06-30 15:53:37		2022-08-17 20:29:14		Diane Brueggeman

		bpatterson@archrsc.com		Brian Patterson		Sr Mgr, Networks & Operational Technology		ACI IT Infrastructure & Operations		TRUE		2020-08-13 16:40:01		2024-01-12 16:36:08		Diane Brueggeman

		ddietz@archrsc.com		Douglas Dietz		Sr. Manager, Servers		ACI IT Infrastructure & Operations		TRUE		2020-08-12 09:58:22		2024-09-19 08:37:23		Diane Brueggeman

		GBoggs@archrsc.com		Gary Boggs		Manager IT End User Support		ACI IT Infrastructure & Operations		TRUE		2020-08-12 09:58:22		2023-01-19 13:20:22		Diane Brueggeman

		rzambo@archrsc.com		Robert Zambo		Vice President IT & CIO		ACI IT Admin, Compliance & Security		TRUE		2020-08-13 16:40:03		2024-09-19 05:00:21		John Ziegler

		sduncan@archrsc.com		Steve Duncan		Change Management Coordinator		ACI IT Admin, Compliance & Security		TRUE		2020-08-13 16:40:01		2023-10-31 09:43:13		Michael Blackford

		DBrueggeman@archrsc.com		Diane Brueggeman		Director, Infrastructure & Operations		ACI IT Infrastructure & Operations		TRUE		2020-08-13 16:40:03		2023-01-19 13:20:22		Robert Zambo

		pkappel@archrsc.com		Paul Kappel		Director of Application Services		ACI IT Applications		TRUE		2021-07-07 10:56:28		2022-11-16 15:54:53		Robert Zambo

		Sameer.Kadoo		Sameer Kadoo						TRUE		2024-07-11 11:21:50		2024-07-11 16:35:20		Robert Zambo
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		Manager		Department		User ID		Name		Title

		Brian Patterson		ACI IT Infrastructure & Operations		AGuffey@archrsc.com		Arnold Guffey		Sr. Telecom Engineer

						wcallander@archrsc.com		William Callander		Network Design Engineer III

				ACI IT Support		astulc@archrsc.com		Concepcion Stulc		Infrastructure Specialist

						dmcnish@archrsc.com		David McNish		Infrastructure Specialist

						jwine@archrsc.com		Justin Wine		Infrastructure Specialist

						nschaier@archrsc.com		Nehemiah Schaier		Infrastructure Specialist

						sfrazee@archrsc.com		Stephen Frazee		Supervisor, Eastern Support

						stimney@archrsc.com		Stephen Timney		Systems Support Specialist

		Brian Patterson Total

		Cathy Staley		ACI Accounting		DKelley@archrsc.com		Denise Kelley		Payroll Systems Analyst

		Cathy Staley Total

		David Trani		ACI IT Applications		VReid@archrsc.com		Valdis Reid		System Analyst Programmer

				IT Applications		SKaranwal@archrsc.com		Sanjay Karanwal		Business Intelligence Contractor - BI Analyst

						svirdi@archrsc.com		Sabegh Virdi		Business Intelligence Contractor - BI Analyst

		David Trani Total

		Derek LaBell				lvannest@archrsc.com		Lucas Van Nest		Contractor - Internal Audit

		Derek LaBell Total

		Diane Brueggeman				Adhil.Raju		Adhil Raju		Contractor - InSource

						sharedservice.worker		sharedservice.worker Agent Intelligence Plug-in

						Support@cosol.global		AddOns Service Desk

				ACI IT Infrastructure & Operations		bpatterson@archrsc.com		Brian Patterson		Sr Mgr, Networks & Operational Technology

						ddietz@archrsc.com		Douglas Dietz		Sr. Manager, Servers

						GBoggs@archrsc.com		Gary Boggs		Manager IT End User Support

		Diane Brueggeman Total

		Douglas Dietz		ACI IT Infrastructure & Operations		cchen@archrsc.com		Chiuchi Chen		Lead Systems Administrator

						Rlotspeich@archrsc.com		Richard Lotspeich		Systems Administrator

						smcguiness@archrsc.com		Shaun McGuiness		Senior System Administrator

		Douglas Dietz Total

		Ettaya Natarajan				ddomogalski@archrsc.com		Daneen Domogalski		IS SUPPORT

						rsharrock@archrsc.com		Reagan Sharrock		IS SUPPORT

						vsarabia@archrsc.com		Virgil Sarabia		IS SUPPORT

		Ettaya Natarajan Total

		Gary Boggs				apalo@archrsc.com		Angelique Palo		Dalechek Help Desk

						aquiambao@archrsc.com		Alfredo Quiambao		Dalechek Help Desk

						bdarling@archrsc.com		Ben Darling		Dalechek Help Desk

						bguevara@archrsc.com		Billy Guevara		Dalechek Help Desk

						bhawickhorst@archrsc.com		Bill Hawickhorst		Dalechek Help Desk

						calcazar@archrsc.com		Chris Alcazar		Dalechek Help Desk

						ddennis@archrsc.com		Dorian Dennis		Dalechek Help Desk

						JAcanto@archrsc.com		Jay Acanto		Dalechek Help Desk

						jlepon@archrsc.com		Joseph Lepon		Dalechek Help Desk

						joshelton@archrsc.com		John Shelton		Dalechek Help Desk

						jujohnson@archrsc.com		Justin Johnson		Dalechek Help Desk

						jwoolard@archrsc.com		Jacob Woolard		Dalechek Help Desk

						miduncan@archrsc.com		Mitchel Duncan		Dalechek Help Desk

						ncooper@archrsc.com		Nolen Cooper		Dalechek Help Desk

						sscott@archrsc.com		Shermeckia Scott		Dalechek Help Desk

				ACI IT Infrastructure & Operations		dhicks@archrsc.com		Donna Hicks		End User Support Technician

						jrosenauer@archrsc.com		John Rosenauer		End User Support Technician

						vdjukic@archrsc.com		vedran djukic		End User Support Administrator

		Gary Boggs Total

		Gary Glassman		ACI Human Resources Executive		LEasler@archrsc.com		Laura Easler		Director Human Resources

						SEastwood@archrsc.com		Sharon Eastwood		Director HRIS

		Gary Glassman Total

		Greg Szczepan		ACI Finance Administration		rgoede@archrsc.com		Rhonda Goede		Director Planning & Forecasting, Internal Reporting, a

		Greg Szczepan Total

		Gregory Hensala		ACI Accounting		adifatta@archrsc.com		Anthony DiFatta		Accounting Manager

						theithaus@archrsc.com		Thomas Heithaus		Accountant Division II

		Gregory Hensala Total

		Gregory McCoy		ACI Operations Services Administration		Bgrant@archrsc.com		Brent Grant		Manager eProcurement & Cataloging

						ckirkendall@archrsc.com		Christopher Kirkendall		Manager Systems Process Improvement

		Gregory McCoy Total

		Jeffrey Ball		ACI IT Admin, Compliance & Security		atesta@archrsc.com		Anthony Testa		Senior Cybersecurity Engineer

						mdorsey@archrsc.com		Muriel Dorsey		Security Specialist II

		Jeffrey Ball Total

		John Lorson		ACI Accounting		cstaley@archrsc.com		Cathy Staley		Sr Manager Payroll

						GHensala@archrsc.com		Gregory Hensala		Assistant Controller

		John Lorson Total

		John Ziegler		ACI IT Admin, Compliance & Security		rzambo@archrsc.com		Robert Zambo		Vice President IT & CIO

		John Ziegler Total

		Laura Easler		ACI Human Resources Executive		BNagel@archrsc.com		Brian Nagel		Office Services Coordinator

						KMiriani@archrsc.com		Kelienne Miriani		Human Resources Coordinator

		Laura Easler Total

		Matthew Giljum		ACI Accounting		jlorson@archrsc.com		John Lorson		Vice President & Chief Accounting Officer

		Matthew Giljum Total

		Michael Blackford		ACI IT Admin, Compliance & Security		sduncan@archrsc.com		Steve Duncan		Change Management Coordinator

		Michael Blackford Total

		Paul Kappel				Arch.DBA.Support@centroid.com		Centroid DBA

						Arch.SA.Support@centroid.com		Centroid System Admin

						koreilly@archrsc.com		Kevin O'Reilly		Contractor - Mobile Apps Developer from Byrne Software

						L1Supportteam@centroid.com		Centroid L1

						rarose@archrsc.com		Rachel Rose		Contractor - Centroid

				ACI IT Applications		dtrani@archrsc.com		David Trani		Sr Manager Business Intelligence

						ENatarajan@archrsc.com		Ettaya Natarajan		Sr. Manager Mining Systems

						phager@archrsc.com		Philip Hager		Commercial Systems Manager

						pmcadams@archrsc.com		Paul McAdams		Sr. Manager Applications Services & Architecture

		Paul Kappel Total

		Philip Hager		ACI IT Applications		sthampi@archrsc.com		Suraj Thampi		Software Engineer

		Philip Hager Total

		Rhonda Goede				nwoolen@archrsc.com		Nathan Woolen		OFA Contractor

				OFA - Contractor		tsimpson@archrsc.com		Tom Simpson		OFA Contractor

		Rhonda Goede Total

		Robert Zambo		ACI IT Admin, Compliance & Security		jeball@archrsc.com		Jeffrey Ball		Director, IT Security

						mblackford@archrsc.com		Michael Blackford		Director PMO, Change Mgt & Compliance

				ACI IT Applications		pkappel@archrsc.com		Paul Kappel		Director of Application Services

				ACI IT Infrastructure & Operations		DBrueggeman@archrsc.com		Diane Brueggeman		Director, Infrastructure & Operations

		Robert Zambo Total

		Sharon Eastwood		ACI Human Resources Executive		KBrown@archrsc.com		Kimberly Brown		HRIS Analyst II

		Sharon Eastwood Total

		Grand Total





Data from ServiceNow

		User ID		Name		Title		Department		Active		Created		Updated		Manager

		AGuffey@archrsc.com		Arnold Guffey		Sr. Telecom Engineer		ACI IT Infrastructure & Operations		TRUE		2020-08-13 16:40:01		2024-01-14 05:00:14		Brian Patterson

		astulc@archrsc.com		Concepcion Stulc		Infrastructure Specialist		ACI IT Support		TRUE		2020-08-13 16:40:01		2024-09-19 05:00:20		Brian Patterson

		dmcnish@archrsc.com		David McNish		Infrastructure Specialist		ACI IT Support		TRUE		2024-04-17 16:43:12		2024-05-08 13:54:26		Brian Patterson

		jwine@archrsc.com		Justin Wine		Infrastructure Specialist		ACI IT Support		TRUE		2024-02-26 08:28:11		2024-07-03 08:55:47		Brian Patterson

		nschaier@archrsc.com		Nehemiah Schaier		Infrastructure Specialist		ACI IT Support		TRUE		2024-07-30 10:36:59		2024-08-06 09:46:45		Brian Patterson

		sfrazee@archrsc.com		Stephen Frazee		Supervisor, Eastern Support		ACI IT Support		TRUE		2020-08-13 16:40:00		2024-01-16 05:00:14		Brian Patterson

		stimney@archrsc.com		Stephen Timney		Systems Support Specialist		ACI IT Support		TRUE		2020-08-13 16:40:00		2024-09-19 05:00:20		Brian Patterson

		wcallander@archrsc.com		William Callander		Network Design Engineer III		ACI IT Infrastructure & Operations		TRUE		2020-08-13 16:40:01		2024-01-14 05:00:11		Brian Patterson

		DKelley@archrsc.com		Denise Kelley		Payroll Systems Analyst		ACI Accounting		TRUE		2020-09-03 17:19:38		2022-11-16 14:43:35		Cathy Staley

		svirdi@archrsc.com		Sabegh Virdi		Business Intelligence Contractor - BI Analyst		IT Applications		TRUE		2020-08-13 16:40:02		2023-01-18 08:56:51		David Trani

		SKaranwal@archrsc.com		Sanjay Karanwal		Business Intelligence Contractor - BI Analyst		IT Applications		TRUE		2020-08-13 16:40:02		2023-01-10 05:00:10		David Trani

		VReid@archrsc.com		Valdis Reid		System Analyst Programmer		ACI IT Applications		TRUE		2020-08-13 16:40:00		2022-11-16 14:42:26		David Trani

		lvannest@archrsc.com		Lucas Van Nest		Contractor - Internal Audit				TRUE		2024-05-15 08:45:34		2024-07-01 14:02:05		Derek LaBell

		Support@cosol.global		AddOns Service Desk						TRUE		2020-09-15 07:49:08		2023-04-27 13:54:39		Diane Brueggeman

		sharedservice.worker		sharedservice.worker Agent Intelligence Plug-in						TRUE		2017-03-08 17:00:07		2022-08-17 20:29:15		Diane Brueggeman

		Adhil.Raju		Adhil Raju		Contractor - InSource				TRUE		2024-09-03 15:37:58		2024-09-04 03:54:41		Diane Brueggeman

		bpatterson@archrsc.com		Brian Patterson		Sr Mgr, Networks & Operational Technology		ACI IT Infrastructure & Operations		TRUE		2020-08-13 16:40:01		2024-01-12 16:36:08		Diane Brueggeman

		ddietz@archrsc.com		Douglas Dietz		Sr. Manager, Servers		ACI IT Infrastructure & Operations		TRUE		2020-08-12 09:58:22		2024-09-19 08:37:23		Diane Brueggeman

		GBoggs@archrsc.com		Gary Boggs		Manager IT End User Support		ACI IT Infrastructure & Operations		TRUE		2020-08-12 09:58:22		2023-01-19 13:20:22		Diane Brueggeman

		cchen@archrsc.com		Chiuchi Chen		Lead Systems Administrator		ACI IT Infrastructure & Operations		TRUE		2020-08-13 16:40:02		2023-01-19 13:20:22		Douglas Dietz

		Rlotspeich@archrsc.com		Richard Lotspeich		Systems Administrator		ACI IT Infrastructure & Operations		TRUE		2020-08-13 16:40:01		2024-09-19 05:00:16		Douglas Dietz

		smcguiness@archrsc.com		Shaun McGuiness		Senior System Administrator		ACI IT Infrastructure & Operations		TRUE		2020-08-12 09:58:22		2023-03-10 14:23:02		Douglas Dietz

		ddomogalski@archrsc.com		Daneen Domogalski		IS SUPPORT				TRUE		2020-08-13 16:40:02		2023-06-15 16:22:27		Ettaya Natarajan

		rsharrock@archrsc.com		Reagan Sharrock		IS SUPPORT				TRUE		2023-07-12 10:07:47		2023-07-18 14:50:12		Ettaya Natarajan

		vsarabia@archrsc.com		Virgil Sarabia		IS SUPPORT				TRUE		2020-08-13 16:40:02		2022-08-17 20:29:16		Ettaya Natarajan

		aquiambao@archrsc.com		Alfredo Quiambao		Dalechek Help Desk				TRUE		2023-05-16 14:59:39		2023-05-17 16:00:52		Gary Boggs

		apalo@archrsc.com		Angelique Palo		Dalechek Help Desk				TRUE		2021-12-20 11:48:10		2022-08-17 20:29:14		Gary Boggs

		bdarling@archrsc.com		Ben Darling		Dalechek Help Desk				TRUE		2023-03-27 09:10:18		2023-04-26 08:05:13		Gary Boggs

		bhawickhorst@archrsc.com		Bill Hawickhorst		Dalechek Help Desk				TRUE		2020-08-13 16:40:01		2022-11-03 11:04:43		Gary Boggs

		bguevara@archrsc.com		Billy Guevara		Dalechek Help Desk				TRUE		2021-12-20 11:48:10		2024-02-07 18:04:42		Gary Boggs

		calcazar@archrsc.com		Chris Alcazar		Dalechek Help Desk				TRUE		2021-12-20 11:48:10		2022-08-17 20:29:15		Gary Boggs

		dhicks@archrsc.com		Donna Hicks		End User Support Technician		ACI IT Infrastructure & Operations		TRUE		2020-08-13 16:40:01		2023-01-20 05:00:11		Gary Boggs

		ddennis@archrsc.com		Dorian Dennis		Dalechek Help Desk				TRUE		2021-04-27 11:21:30		2023-05-01 08:44:12		Gary Boggs

		jwoolard@archrsc.com		Jacob Woolard		Dalechek Help Desk				TRUE		2023-09-06 11:19:55		2023-09-26 17:00:08		Gary Boggs

		JAcanto@archrsc.com		Jay Acanto		Dalechek Help Desk				TRUE		2021-12-29 14:36:05		2022-11-03 11:04:43		Gary Boggs

		jrosenauer@archrsc.com		John Rosenauer		End User Support Technician		ACI IT Infrastructure & Operations		TRUE		2020-08-13 16:40:01		2023-01-20 05:00:13		Gary Boggs

		joshelton@archrsc.com		John Shelton		Dalechek Help Desk				TRUE		2022-04-18 08:38:11		2022-08-17 20:29:15		Gary Boggs

		jlepon@archrsc.com		Joseph Lepon		Dalechek Help Desk				TRUE		2021-12-20 11:48:10		2022-12-08 05:00:14		Gary Boggs

		jujohnson@archrsc.com		Justin Johnson		Dalechek Help Desk				TRUE		2020-08-13 16:40:01		2022-11-03 11:04:43		Gary Boggs

		miduncan@archrsc.com		Mitchel Duncan		Dalechek Help Desk				TRUE		2022-04-18 08:41:52		2022-08-17 20:29:15		Gary Boggs

		ncooper@archrsc.com		Nolen Cooper		Dalechek Help Desk				TRUE		2024-06-18 09:49:09		2024-06-18 10:06:15		Gary Boggs

		sscott@archrsc.com		Shermeckia Scott		Dalechek Help Desk				TRUE		2021-04-12 08:42:06		2024-04-03 13:08:11		Gary Boggs

		vdjukic@archrsc.com		vedran djukic		End User Support Administrator		ACI IT Infrastructure & Operations		TRUE		2020-08-13 16:40:01		2024-09-19 09:14:11		Gary Boggs

		LEasler@archrsc.com		Laura Easler		Director Human Resources		ACI Human Resources Executive		TRUE		2020-09-03 13:57:36		2022-11-16 15:22:53		Gary Glassman

		SEastwood@archrsc.com		Sharon Eastwood		Director HRIS		ACI Human Resources Executive		TRUE		2020-08-13 16:40:03		2023-03-24 09:20:46		Gary Glassman

		rgoede@archrsc.com		Rhonda Goede		Director Planning & Forecasting, Internal Reporting, a		ACI Finance Administration		TRUE		2020-08-13 16:40:03		2022-11-16 14:42:17		Greg Szczepan

		adifatta@archrsc.com		Anthony DiFatta		Accounting Manager		ACI Accounting		TRUE		2020-09-03 17:18:15		2022-11-16 14:43:33		Gregory Hensala

		theithaus@archrsc.com		Thomas Heithaus		Accountant Division II		ACI Accounting		TRUE		2020-09-03 17:18:56		2022-11-16 15:22:03		Gregory Hensala

		Bgrant@archrsc.com		Brent Grant		Manager eProcurement & Cataloging		ACI Operations Services Administration		TRUE		2020-08-13 16:40:02		2022-12-14 05:00:19		Gregory McCoy

		ckirkendall@archrsc.com		Christopher Kirkendall		Manager Systems Process Improvement		ACI Operations Services Administration		TRUE		2020-08-13 16:40:02		2024-09-19 05:00:15		Gregory McCoy

		atesta@archrsc.com		Anthony Testa		Senior Cybersecurity Engineer		ACI IT Admin, Compliance & Security		TRUE		2020-08-13 16:40:01		2024-09-19 08:57:04		Jeffrey Ball

		mdorsey@archrsc.com		Muriel Dorsey		Security Specialist II		ACI IT Admin, Compliance & Security		TRUE		2022-05-26 13:54:37		2024-07-16 10:33:11		Jeffrey Ball

		cstaley@archrsc.com		Cathy Staley		Sr Manager Payroll		ACI Accounting		TRUE		2020-08-13 16:40:03		2024-09-19 05:00:19		John Lorson

		GHensala@archrsc.com		Gregory Hensala		Assistant Controller		ACI Accounting		TRUE		2020-08-13 16:40:02		2024-09-19 09:30:14		John Lorson

		rzambo@archrsc.com		Robert Zambo		Vice President IT & CIO		ACI IT Admin, Compliance & Security		TRUE		2020-08-13 16:40:03		2024-09-19 05:00:21		John Ziegler

		BNagel@archrsc.com		Brian Nagel		Office Services Coordinator		ACI Human Resources Executive		TRUE		2020-09-03 13:57:36		2023-01-09 10:08:48		Laura Easler

		KMiriani@archrsc.com		Kelienne Miriani		Human Resources Coordinator		ACI Human Resources Executive		TRUE		2020-09-03 13:57:36		2022-11-16 14:42:20		Laura Easler

		jlorson@archrsc.com		John Lorson		Vice President & Chief Accounting Officer		ACI Accounting		TRUE		2020-09-03 17:18:15		2022-11-16 14:43:28		Matthew Giljum

		sduncan@archrsc.com		Steve Duncan		Change Management Coordinator		ACI IT Admin, Compliance & Security		TRUE		2020-08-13 16:40:01		2023-10-31 09:43:13		Michael Blackford

		Arch.DBA.Support@centroid.com		Centroid DBA						TRUE		2021-06-25 09:18:31		2024-02-02 10:31:01		Paul Kappel

		L1Supportteam@centroid.com		Centroid L1						TRUE		2021-06-25 09:20:20		2024-02-02 10:30:13		Paul Kappel

		Arch.SA.Support@centroid.com		Centroid System Admin						TRUE		2021-06-25 09:19:29		2024-08-14 16:48:34		Paul Kappel

		dtrani@archrsc.com		David Trani		Sr Manager Business Intelligence		ACI IT Applications		TRUE		2022-05-23 13:02:16		2022-11-16 15:54:56		Paul Kappel

		ENatarajan@archrsc.com		Ettaya Natarajan		Sr. Manager Mining Systems		ACI IT Applications		TRUE		2020-08-13 16:40:02		2022-11-16 14:43:27		Paul Kappel

		koreilly@archrsc.com		Kevin O'Reilly		Contractor - Mobile Apps Developer from Byrne Software				TRUE		2021-06-15 12:28:13		2024-03-28 13:51:18		Paul Kappel

		pmcadams@archrsc.com		Paul McAdams		Sr. Manager Applications Services & Architecture		ACI IT Applications		TRUE		2020-08-13 16:40:02		2022-11-16 14:42:24		Paul Kappel

		phager@archrsc.com		Philip Hager		Commercial Systems Manager		ACI IT Applications		TRUE		2020-08-13 16:40:02		2023-11-14 05:00:12		Paul Kappel

		rarose@archrsc.com		Rachel Rose		Contractor - Centroid				TRUE		2024-02-06 14:05:20		2024-09-10 05:00:19		Paul Kappel

		sthampi@archrsc.com		Suraj Thampi		Software Engineer		ACI IT Applications		TRUE		2023-08-14 10:15:09		2023-12-12 14:26:27		Philip Hager

		nwoolen@archrsc.com		Nathan Woolen		OFA Contractor				TRUE		2020-08-13 16:40:02		2022-11-17 11:22:18		Rhonda Goede

		tsimpson@archrsc.com		Tom Simpson		OFA Contractor		OFA - Contractor		TRUE		2020-08-13 16:40:02		2023-02-02 05:00:12		Rhonda Goede

		DBrueggeman@archrsc.com		Diane Brueggeman		Director, Infrastructure & Operations		ACI IT Infrastructure & Operations		TRUE		2020-08-13 16:40:03		2023-01-19 13:20:22		Robert Zambo

		jeball@archrsc.com		Jeffrey Ball		Director, IT Security		ACI IT Admin, Compliance & Security		TRUE		2020-08-13 16:40:01		2024-07-11 15:29:39		Robert Zambo

		mblackford@archrsc.com		Michael Blackford		Director PMO, Change Mgt & Compliance		ACI IT Admin, Compliance & Security		TRUE		2020-08-13 16:40:01		2024-09-19 05:00:10		Robert Zambo

		pkappel@archrsc.com		Paul Kappel		Director of Application Services		ACI IT Applications		TRUE		2021-07-07 10:56:28		2022-11-16 15:54:53		Robert Zambo

		KBrown@archrsc.com		Kimberly Brown		HRIS Analyst II		ACI Human Resources Executive		TRUE		2020-09-03 17:18:17		2023-01-18 10:15:51		Sharon Eastwood
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